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Help your teen 
stay healthy

To stay healthy, your teen 
needs to see a doctor even 
when nothing is wrong.

That’s why well-child visits 
are still important. They help 
prevent problems before they 
start. 

Your teen’s doctor can:
 Screen for any signs of 
disease or injury.
 Check your teen’s vision.
 Be sure vaccines are current.
 Make sure your teen is 
growing properly.
 Answer questions your teen 

may have about 
dating, eating 

right, or other 
topics.

Ask your 
teen’s doctor 
when to 

make an 
appointment.

Why 
checkups
 are good 
for kids

To help your child grow up 
healthy and happy, make regular 
doctor visits a priority.

Checkups are a good time for 
the doctor to make sure your 
child is in good health. 

At the doctor’s office
During a checkup, your  

child’s doctor may:
 Make sure your child is eating 
properly.
 Check on your child’s growth 
and development.
 Find health problems before 
they become serious.
 Update shots.
 Offer tips on how to keep your 
child safe.

A checkup also gives you a 
chance to ask questions.

When to visit the doctor
Regular visits will start as soon 

as your child is born. After that, 
see your child’s doctor:
 Before your baby leaves the 
hospital.
 During the first year when 
your child is 2 to 4 weeks  
old and also at 2, 4, 6, 9, and  
12 months.
 During the second year at 15, 
18, and 24 months.
 Once a year from ages 2 to 5.
 At ages 6, 8, and 10.
 Every year from ages 11 to 21.

Ask the doctor if your child 
needs to be seen more often.
Source: American Academy of Pediatrics



Did you know? 
   We can help you find a doctor!
Health Plus’s Provider Directory, with the latest listing of our 

health care providers, is available for you.

To request a copy, 
please call 1-800-300-8181

www.healthplus-ny.org
			   or visit our website at 

Don’t forget to sign up for 
another year of Child Health 
Plus. To avoid losing any 
coverage, you must recertify 
your children every year 
before their anniversary date.

For parents

Don’t miss  
your chance  
to recertify!

We’ve got you covered and 
we want to keep it that way.

Wondering when you need 
to recertify for another year 
of Health Plus?

You must recertify before  
one year from the effective 
date on your membership 
card.

So check your card and 
call 1-888-809-8009. We’re 
here to help.

If your address and/or 
phone number has changed, 
let us know. Our files need to 
be kept up-to-date so that 
you don’t miss any notices.

To update your 
information, 
call Health  
Plus at  
1-800- 
300-8181.

Moving?  
Let us know! 

blood, your doctor might do a 
second blood test. 

Other people in your family 
might need to be tested as well. 

High levels of lead require 
immediate medical treatment. 

Lead poisoning doesn’t end 
with treatment. You have to  
find the source of the lead and 
get rid of it. Your doctor can 
help. 
Sources: Centers for Disease Control and Prevention; Lab Tests Online 

There are two ways to find 
out whether your child has lead 
poisoning. 

One is if your child becomes 
very ill. The other is a simple 
blood test at your doctor’s office. 

Take that second option. 
Lead is a very toxic metal, 

especially to children. High 
levels of lead can cause brain 
damage and even death. Some 
health experts believe that even 
small amounts of lead can harm 
children. 

Your doctor can test your child 
for lead poisoning with a quick 
blood test. If lead is found in the 

To learn more, call 
the National Lead 

Information Clearinghouse  
at 1-800-424-5323.

staying well

Screen your child 
for lead poisoning 
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You can help  
stop fraud

Fraud is an intentional 
deception or misrepresentation 
made for personal gain. 

Health care fraud is a serious 
issue. It is estimated to cost 
more than $100 billion annually 
nationwide.

Health Plus has established 
a Special Investigations 
Department to investigate 
potential cases of fraud. And 
we’re looking for your help. If 
you see something that might 
be fraud, please let us know.

Examples of fraud include:
l Providers’ submitting claims for 
medical services that were not 
actually performed.
l Duplicate billing that occurs 
when a provider bills Health 
Plus and also bills the individual 
member. 
l Requiring a member to return 
to the office for more visits 
when another appointment 
is not necessary, or ordering 
unnecessary x-rays, blood work,  
or other tests. 
l Members letting another person 
use their Health Plus identification 
card to obtain medical services. 

 Take 
care of 

yourself
Bathing, rocking, and round-

the-clock feedings—new babies 
need a lot of care. 

But if you’re a new mother, 
you need care too. 

After all, your body is still 
recovering from pregnancy and 
birth. You are probably very 
tired. Maybe you have cramps 
and bleeding. Your legs and feet 
may be swollen. And your breasts 
may be tender or leak milk.

You may also have a lot of 
thoughts and feelings to sort 
through. At times you might 
feel happy or excited. At 
other times you may feel 
stressed or sad.

These are normal changes 
after having a baby. And they are 
good reasons to take extra care of 
yourself. 

New moms

Here are some things you can 
do.
 Get as much rest as you can. 
Try to lie down or sleep when 
your baby sleeps. And only do 
what must be done—now isn’t 
the time to try to keep a spotless 

house or take on big projects.

 Prop your feet up when you 
can. This may help keep swelling 
down.

Sources: American College of Obstetricians and Gynecologists; National Women’s 
Health Information Center

 Use pads, not tampons, to 
soak up leaking blood.
 Drink lots of water.
 Eat healthy foods like fresh 
fruits and vegetables. 
 Let friends and family pitch 
in. It’s OK to ask for help with 
cleaning, laundry, meals, or baby 
care. 
 Visit your doctor. Checkups 
aren’t just for your baby. Your 
doctor will probably schedule a 
checkup for you within four to 
six weeks after your baby’s birth.

Visit your doctor. Checkups 
aren’t just for your baby.

healthy living

l Individuals providing false or 
incomplete information in order 
to obtain health coverage for 
which they are not eligible.
l Intentionally seeking and 
receiving excessive health care 
services or supplies.
l Reselling items provided by 
the Medicaid program. 

If you suspect 
fraudulent activities, 
please call  
Health Plus 
Member 
Services 
at 1-800-
300-8181.
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member news

Health Plus, one of the New 
York area’s largest HMOs, 
recently moved into a new 
neighborhood. With a new office 
in the heart of Manhattan’s 
Chinatown, we’ve found another 
way to reach out to people in the 
Chinese community. From there 
we can offer free and affordable 
health care to children and adults. 

On July 10 we celebrated the 
grand opening of the new office 
at 196 Canal St. Approximately 
600 people, including excited 
children, were delighted to 
be part of the Health Plus 
spectacular.

It was hard to miss the 
fireworks on the busiest street 
in Chinatown, especially when 
free balloons, DVD giveaways, 
food and refreshments, and 
the traditional lion dance were 
involved.

The grand opening ceremony 
was attended by local Chinese 
radio and newspaper media 
representatives, community 
leaders, Health Plus Executive 
Director Tom Early, Health Plus 

Tom Early, Executive Director of Health Plus (front row, fourth from left), snips 
the ribbon to symbolize the grand opening of Health Plus’s new Canal Street 
office. Watching are (front row, from left) Jonathan Fan, William Colton, Jamie Li, 
Betty Cheng, Health Plus Chief Marketing Officer Ada Rodriguez, Tony Yau, 
Jan He, and the Rev. Millie Rios.

Chinatown welcomes  
a new neighbor 
Grand opening of Health Plus office  
is good news for Chinese community 

“Our main purpose here at the 
Canal Street office is to provide 
better quality health care and 
service to the community,” 
said Tommy Cen, Manhattan 
Marketing Supervisor for Health 
Plus. “My staff is always willing 
to help with anything.

“Sometimes we even get people 
that come up to us and ask us to 
translate documents for them,” 
he said. “Anything we can do to 
help the community, we’re more 
than happy to do so.”

The new Canal Street office 
will operate seven days a week. It 
will be open from 9 a.m. to 7 p.m., 
Monday through Thursday, and 
from 9 a.m. to 5 p.m., Friday 
through Sunday.

Chief Marketing Officer Ada 
Rodriguez, and numerous Health 
Plus staff members.

The ceremony started at 5 p.m. 
with the sounds of drums and 
cheers echoing through the 
streets of Chinatown. Members 
of the Wai Chin Min Association 
entertained guests with a variety 
of exciting lion dances.

Health Plus Telephone Numbers
Main Number	 1-718-745-0030
Domestic Violence Coordinator	 1-718-491-7545
Member Services	 1-800-300-8181
Marketing	 1-888-809-8009
24-Hour Health Advice	 1-800-437-PLUS (7587)
24-Hour Mental Health Line	 1-866-223-9500  

HEALTH PLUS is a not-for-profit health care plan committed to 
quality health care and dedicated to the health and well-being of 
our culturally diverse communities through partnerships with 
members, providers, and community-based organizations.

HEALTH PLUS NEWS is published as a community service for 
the friends and patrons of HEALTH PLUS, 241 37th St., Suite 412, 
Brooklyn, NY 11232. Suggestions or materials for future 
newsletters should be submitted to Osiris Marte, Health 
Education Supervisor. Information in HEALTH PLUS NEWS 
comes from a wide range of medical experts. If you have any 
concerns or questions about specific content that may affect 
your health, please contact your health care provider. 

Models may be used in photos and illustrations.

Executive Director                               Tom Early
Chief Medical Officer       Clifford D. Marbut, M.D.
Editor                                                 Osiris Marte

Copyright © 2006 Coffey Communications, Inc.          WHN19130p

Mammograms

Reminder for women
As a Health Plus member, 

you do not need a referral to 
receive a mammogram.

If you have any questions 
about places where you can 
go to receive a mammogram, 
please feel free to call us at  
1-888-743-3508.
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chronic conditions
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D
iab

etes
It can cause serious health problem

s, such as heart disease 
and kidney disease. 
l

 F
or diabetes prevention and control, you should be physically 

active, m
aintain a healthy w

eight, eat a healthy diet, and take your 
m

edications as prescribed.

l
 To m

anage diabetes m
ake sure your H

b A
1C

 is under control. 
H

b A
1C

 is a m
easure of average blood sugar over the previous 

three m
onths. 

l
 H

ave an eye exam
 (including a retinopathy screening test) and 

urinalysis once a year, or as recom
m

ended by your doctor. 

l
 H

ave your cholesterol and triglyceride levels checked (lipid 
profile test) once a year. 

l
 If you have type 2 diabetes, you should be tested for m

icro
album

inuria (an early sign of kidney dam
age, or nephropathy) at 

the tim
e you w

ere diagnosed and every year thereafter. P
eople 

w
ith type 1 diabetes should be tested five years after diagnosis 

and every year thereafter. 

l
 M

icroalbum
inuria is usually m

anaged by im
proving blood glucose 

control, reducing blood pressure, and m
odifying your diet.

A
sth

m
a

E
ffective m

anagem
ent of asthm

a can decrease the num
ber of 

m
issed school and w

ork days.
l

 Talk to your doctor about an asth
m

a actio
n

 p
lan

. 

l
 T

here are tw
o m

ain kinds of asthm
a m

edicine: 

n R
escue m

edications (like A
lbuterol), w

hich should be taken 
w

hen you have sym
ptom

s of asthm
a or an asthm

a attack. 

n C
ontrol m

edications, w
hich should be taken every d

ay, even 
w

hen you’re not feeling sym
ptom

s of asthm
a.

l
 Talk w

ith your doctor about your asthm
a at every visit. 

l
 F

ill your prescription m
edications as instructed by your doctor. 

l
 V

isit a specialist (pulm
onologist) as recom

m
ended by your 

prim
ary care doctor. 

l
 M

onitor your asthm
a. A

sthm
a cannot be cured, but it can be 

controlled.

H
yp

erten
sio

n
H

igh blood pressure is the single m
ost im

portant risk factor for 
stroke. 
l

 T
he only w

ay to tell if you have high blood pressure is to have 
your blood pressure checked. N

orm
al blood pressure should be  

le
ss th

a
n

 1
2

0
/8

0
 m

m
 H

g
 fo

r a
n

 a
d

u
lt. B

lo
o

d
 p

re
ssu

re
 a

b
o

ve  
140/90 m

m
 H

g is considered high.

l
 V

isit your doctor and get your blood pressure checked regularly. 

l
 A

lso, eat healthy foods that are low
 in fat and sodium

, and get 
regular physical activity. 

l
 If you are taking blood pressure m

edicine, it is im
portant that 

you take it according to your health care provider’s instructions.

C
h

o
lestero

l
D

id
 yo

u
 kn

o
w

 th
at h

ig
h

 ch
o

lestero
l is a lead

in
g

 cau
se o

f h
eart 

d
isease an

d
 stro

ke?
 

l
 H

igh cholesterol causes no sym
ptom

s. Y
ou’ll only know

 you have 
it if you get a blood test. 

l
 P
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Diabetes
Learn about the risk factors for 
diabetes and how to control it if 
you already have the disease.

Health Plus Office
2501 Grand Concourse  
(second floor) 
Bronx, NY 10468
Oct. 19, 6 p.m.

Public School 17
28-37 29th St.
Queens, NY 11102
Nov. 8, 8:30 a.m.

Health Plus Office
241 37th St. (fourth floor) 
Brooklyn, NY 11232
Nov. 15, 6:30 p.m.

Health Plus Port Authority Office
4211 Broadway
New York, NY 10033
Nov. 16, 6 p.m.

Health Plus Office
2501 Grand Concourse  
(second floor) 
Bronx, NY 10468
Nov. 30, 6 p.m.

Health Plus Office
241 37th St. (fourth floor)
Brooklyn, NY 11232
Dec. 13, 6:30 p.m.

Health Plus Port Authority Office
4211 Broadway
New York, NY 10033
Dec. 14, 6 p.m.

Health Plus Office
153-17 Jamaica Ave.
Queens, NY 11432
Dec. 20, 10 a.m. 

Health Plus Office
2501 Grand Concourse  
(second floor)
Bronx, NY 10468
Dec. 21, 6 p.m.

Breast Cancer
Learn about early detection 
methods, such as doctors’ exams, 
breast self-examinations (BSE), 
and mammography. Practice BSE 
with a silicone breast model.

Public School 19
780 Post Ave. 
Staten Island, NY 10310
Oct. 18, 8:30 a.m.

Morris Heights Health Center
85 W. Burnside Ave.
Bronx, NY 10453
Oct. 20, 8:30 a.m.	

Public School 44
80 Maple Parkway
Staten Island, NY 10303
Oct. 26, 8:30 a.m.

Childhood Obesity
Learn about the causes of obesity 
and how parents can help their 
children control their weight.

Public School 92
99-01 34th Ave.
Queens, NY 11368
Oct. 24, 8:45 a.m.

Communicating  
With Your Kids  
About Sexuality, 
Drugs, and Alcohol 
Learn tips on how to improve 
communication with your children 
when discussing sexuality, drugs, 
and alcohol.

Public School 92
99-01 34th Ave.
Queens, NY 11368
Nov. 9, 8:45 a.m.

Events for your health
Asthma
Learn about asthma and how to 
keep it under control.

Health Plus Office
2501 Grand Concourse 
(second floor)
Bronx, NY 10468
Oct. 19, 6 p.m.

Health Plus Office
241 37th St. (fourth floor) 
Brooklyn, NY 11232
Nov. 15, 6:30 p.m.

Morris Heights Health Center
85 W. Burnside Ave.
Bronx, NY 10453
Nov. 16, 11 a.m.	

Health Plus Port Authority Office
4211 Broadway 
New York, NY 10033
Nov. 16, 6 p.m.

Health Plus Office
241 37th St. (fourth floor)
Brooklyn, NY 11232
Dec. 13, 6:30 p.m.

Health Plus Port Authority Office
4211 Broadway 
New York, NY 10033
Dec. 14, 6 p.m.

Health Plus Office
153-17 Jamaica Ave. 
Queens, NY 11432
Dec. 20, 10 a.m. 

Health Plus Office
2501 Grand Concourse 
(second floor)
Bronx, NY 10468
Dec. 21, 6 p.m.
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Domestic Violence
What is domestic violence? Learn 
about your legal rights, shelters, 
counseling, and other services 
that can help keep you and your 
children safe.

Public School 19
780 Post Ave. 
Staten Island, NY 10310
Jan. 10, 8:30 a.m.

Early Childhood 
Development 
Learn how you can help your child 
develop physically, emotionally, 
and intellectually.

Georgia L. McMurray  
BAT Kids Center
140 58th St.
Brooklyn, NY 11220
Dec. 7, 4:30 p.m.

Healthy Eating for Kids    
Learn the importance of good 
nutrition, and the difference 
between a serving size and a 
portion.

Georgia L. McMurray  
BAT Kids Center
140 58th St. 
Brooklyn, NY 11220
Nov. 2, 4:30 p.m.

Heart Disease
Learn the common signs and 
symptoms of heart disease and 
how to lower your risk.

Morris Heights Health Center
85 W. Burnside Ave. 
Bronx, NY 10453
Dec. 8, 8:30 a.m.

Help Your Child Stay 
Healthy/Immunization
Learn about the importance of 
immunizations, routine doctor 
visits, and safety for your little one.

Public School 19
780 Post Ave.
Staten Island, NY 10310
Nov. 15, 8:30 a.m.

High Blood Pressure
Learn the signs and symptoms of 
high blood pressure and why it is 
called “the silent killer.”

St. John Episcopal Hospital
327 Beach 19th St.
Queens, NY 11691
Oct. 13, 1:30 p.m.

Lead Poisoning 
Learn how to protect your children 
from lead poisoning.

Georgia L. McMurray  
BAT Kids Center 
140 58th St.
Brooklyn, NY 11220
Oct. 5, 4:30 p.m.

Smoking Cessation
Learn about the different methods 
to quit smoking and how your 
health will benefit from quitting. 

Public School 44
80 Maple Parkway
Staten Island, NY 10303
Jan. 9, 8:30 a.m.

Stress Management 
Is stress controlling your life? Take 
control—come and learn how to 
relieve your stress.

Public School 44
80 Maple Parkway
Staten Island, NY 10303
Nov. 14, 8:30 a.m.

Public School 17
28-37 29th St. 
Queens, NY 11102
Dec. 6, 8:30 a.m.

Public School 19
780 Post Ave. 
Staten Island, NY 10310
Dec. 13, 8:30 a.m.

Taking Care of  
Your New Baby
Learn about diapering, feeding, 
and safety for your baby. You will 
also practice bathing and dressing 
your baby.

Lutheran Medical Center
150 55th St.
Brooklyn, NY 11220
Oct. 31, 11 a.m.

Women’s Health and  
Birthing Pavilion 
70 W. Burnside Ave.
Bronx, NY 10453
Nov. 14, 11 a.m.

Lutheran Medical Center
150 55th St.
Brooklyn, NY 11220
Nov. 28, 11 a.m.

Women’s Health and  
Birthing Pavilion 
70 W. Burnside Ave. 
Bronx, NY 10453
Dec. 12, 11 a.m.
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For a monthly updated list of our health 
education workshops, please visit our website 

at www.healthplus-ny.org.


