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Strategies for 
managing asthma 
and diabetes

Help patients take control

—Continued on page 3



provider news

Teen Health Beat is here!

Improving chlamydia 
screening rates in 
younger members

Letôs change the stats

Health Plus News Provider

Testing made easy
Further information 
on NAATs can be ob-

tained from the CDC at
www.cdc.gov/mmwr/preview
/mmwrhtml/rr5115a1.htm or 
by contacting one of our 
participating laboratory 
providers. 

Teen 
Health 
Beat

Teen 
Health Beat

For more about 
Teen Health Beat,

call Wendy Dominguez, 
Editor, at 1-718-840-4449.
Find the fall 2004 edition 
at www.healthplus-ny.org
under ñMembers.ò 

Remind patients to get screened for STDs.



provider news

www.nyc.gov/html/doh/html
/cancer/cancercolon_actionkit.html

www.ahcpr.gov/clinic/uspstf
/uspscerv.htm

www.ahcpr.gov/clinic/uspstf
/uspsbrca.htm

More information 
on Take Care New 

York is available at 
www.nyc.gov/html/doh/pdf
/chi/chi23-3.pdf. 

Take Care New York

Encourage 
cancer checks

Follow-up contact

www.healthplus-ny.org

—Continued from page 1

Encourage patients to get screened for cancer.



claims corner

For expert health information, Health Plus members may call 
Tele-Nurse Plus 24 hours a day, seven days a week: 1-800-437-7587.

INFO PLUS e-service (Member Eligibility, Claims, Authorizations)
 . . . log on to www.healthplus-ny.org, click ñProvidersò then ñINFO PLUSò

INFO PLUS Automated Phone Line (Member Eligibility, 
Claims, Optometry Benefits  . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-639-6968

Provider Services  . . . . . . . . . . . . . . . . 1-800-450-8753/(Fax) 1-718-504-9602

Address Changes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (Fax) 1-718-504-9602

Disease or Case Management Referrals  . . . . . . . . . . . (Fax) 1-718-360-1314

Domestic Violence Coordinator  . . . . . . . . . . . . . . . . . . . . . . . 1-718-491-7531

Health Education and Outreach . . . . . . . . . . . . . . . . . . . . . . . 1-888-743-3508

Health Services  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-718-630-0123

Quality Improvement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-718-491-7559

Website: www.healthplus-ny.org

Where to find information

Tom Early 
Executive Director 

Clifford D. Marbut, M.D., M.P.H.
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Cleo Dixon, M.B.A.
Director of Network Development 
and Provider Relations
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Editor

HEALTH PLUS NEWS PROVIDER is published as a com-
munity service to members of the HEALTH PLUS provider 
network. HEALTH PLUS Executive Offices are located at 
205 Montague St., Third Floor, Brooklyn, NY 11201. Our phone 
number is 1-800-450-8753.

HEALTH PLUS is a not-for-profit health care plan committed to 
quality health care and dedicated to the health and well-being 
of our culturally diverse communities through partnerships with 
members, providers, and community-based organizations.

Information in HEALTH PLUS NEWS PROVIDER comes from 
a wide range of medical experts. If you have any concerns or 
questions about specific content in this newsletter, please con-
tact HEALTH PLUS Provider Services at the number provided. 
Models may be used in photos and illustrations.
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1.

www.healthplus-ny.org 

2.

Health Plus 
providers using 
the PC-ACE 
PRO32 Claims 
Processing 
System can now 
submit claims 
electronically to 
Health Plus!

How to appeal a claim

Send in your 
records!

Remember to submit 
your lead screening and 
immunization records to 
the Citywide Immunization 
Registry (CIR).

To set up your access to 
the online registry and 
arrange for free on-site 
training for your office staff, 
call CIR at 1-212-676-2323 
or visit its website at 
www.nyc.gov/health/cir. 

When submitting claims

Two things 
to remember


