Key

More stars mean better
health plan performance

% % % Above average
%%  Average

*  Below average

Health Plan

ABC Health Plan

Affinity Health Plan
AmeriChoice

CarePlus Health Plan
CenterCare

Community Choice
Community Premier Plus
Fidelis Care New York
Health Plus

HealthFirst

HIP

MetroPlus

Neighborhood Health Providers
NewYork-Preshyterian CHP
Partners in Health
UnitedHealthCare of NY
WellCare

QO Plan submitted incorrect data
— Information not available

Ratings are based on a comparison of plan rates to regional averages.

Consumer’s Guide

Medicaid Managed Care New York City

The
Quality of Care

provided by health plans 1O children
is measured by:

Percent of Percent of Percent of Percent of
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Medication
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pregnant women women (21-64)

The
Quality of Care
provided by health plans tO adults
is measured by:

of Percent of Percent of Would you

recommend

Percent of

members (18-  members who

receiving a who had a Pap 56) with asthma  had routine  your health plan
prenatal visit ~ testin past3 who received check-upsin  to your family
early in their years appropriate past year or friends?
pregnancy medication
Timeliness Cervical Use of Accessto Recommend
of Prenatal Cancer Asthma Care Health Plan
Care Screening  Medication
* * = * * %
* %% * % %X * * * k%X * %%
* % % * % * % * % %k * % %k
* % %k * % * % * * %
* * * % * * %
* * O * * %
* %%k * %% * % * %% * %
* %% * * * %% * %%k * %
* %k * % * %k * * % %k
* %% * % * % * % * %
* * * % * %%k * %%k
* % % * % % * % % * *
* % * % * % * * %
* % %k ** %k * % * * %
* % * %k * * % %k * %
* * % * * % % * %%
* * * * *

The Quality ratings are from information submitted by the health plans.

Did you receive

health plan
services
quickly?

Timeliness
of Service
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Did you get the

care you

needed from

your health
plan?

Availability
of Care
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How happy
are you
with your
health

plan?

General

* %
* %
* %
* %

* k%
* %
* k%
* %
* k%
* %
* %
* %
* %
* k%
* %

How happy
are you
with your
children’s
health plan?

Children’s
Satisfaction Satisfaction
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Patient Satisfaction ratings are from a Department of Health survey.

2003

Overall Rating

P 47%
I 7%
P 7%
P 649%
P 56%
1%
I 82%
P 7%
I 85%
I 69%
I 7%
I 67%
I 59%
I 4%
I 64%
I 67%
5%



