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Health-Plus

Your community’s guardian angel since 1784,

PROVIDER NOTICE

Health Plus Members Can Obtain
Mammography Services Without a Referral

Dear Participating Mammography Provider:

We have received numerous calls from members indicating that they have
been refused mammography services due to a lack of physician referral. In
September of 2005, Health Plus instituted a new policy eliminating the
referral requirement for mammograms and sent a written notice of this
change at that time.

Therefore, please be reminded that Health Plus members can obtain a
mammogram at your facility without a physician referral or prior
authorization from Health Plus. Members need only present their
Health Plus ID or Medicaid card at the time of their appointment.

Should you have any further questions about self-referrals for
mammography, please call your Provider Relations Associate or the Health
Plus Provider Care Center at 1-800-450-8753 anytime between 9 am and
6 pm, Monday through Friday.

Thank you very much for your attention to this matter.
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