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Health-Plus

Your community’s guardian angel since 1784,

PROVIDER NOTICE

Health Plus Members Can Now Self-Refer
for Mammography Services

Dear Participating Mammography Provider:

Effective immediately, Health Plus members can obtain a mammogram at
your facility without a PCP referral or prior authorization from Health
Plus. Members need only present their Health Plus ID or Medicaid
card at the time of their appointment.

Reimbursement for mammography services is based on member eligibility
on the date of service. To check member eligibility, call the INFO PLUS
Automated Provider Line at 1-800-639-6968, or log on to the Health Plus
web site at www.healthplus-ny.org (click the INFO PLUS option under the
“Providers™ tab).

Please encourage Health Plus members to consult their printed provider
directory (under Ancillary Providers) or the Health Plus web site for a list of
participating radiology providers. On the web site, members can click Find a
Provider to obtain a list of participating radiology providers who meet their
desired criteria (i.e. location, type of facility, etc.). As wait times for
mammography appointments vary significantly across facilities, members
can choose the provider who can offer the most prompt appointment.

Should you have any further questions about self-referrals for
mammography, please call the Health Plus Provider Service Line at:
1-800-450-8753 anytime between 9 am and 6 pm, Monday through Friday.



